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We would like to welcome you to our practice! 

(P) 517.349.3266 

(F) 517.347.1750 

It is our vision to provide our patients with the highest level of care in a relaxing, friendly 
environment. Our passion is dentistry and we are committed to staying abreast of the 
latest techniques and materials. Our goal is that you have an excellent experience with 
beautiful, long-lasting, and comfortable results. We are a family practice and provide a 
wide variety of services to care for all ages. 

During your first visit we will be performing a full comprehensive examination, any 
necessary x-rays, and professional cleaning if your oral health is stable. This first visit is 
important in establishing a base line of your health and understanding what your 
expectations of care is desired from us as your dentist. We encourage questions and 
desire to know your long term health goals! 

We feel that a healthy doctor-patient relationship is based on good communication. 
Therefore you can expect that we will provide you with all the information you may need 
to make informed decisions about your oral health. This includes treatment 
recommendations, treatment options, referrals to specialists if needed, co-pays due at the 
time of visit, and any other financial information. 

For your convenience, we have included your registration forms that will need to be 
completed for your visit. Please fill them out completely and bring them to your 
appointment with you. Should you have to make a change in your appointment we ask 
that you call us at least two days in advance additionally, if you have any questions, 
please feel free to call us! Once again, WELCOME! If you are truly pleased with your 
service, remember that the greatest compliment a patient could ever give us is to refer a 
friend or family member to our office. 

With Smiles and Good Health! 

~ J..-~><c 
Dr. Gianh Portnoy Dr. Bachtrac Tu 


